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Registration and Initial Login for Portal ID 

• Go to http://supplier.tva.gov/ in your browser. 

• Click on the ‘More applications & information’ link under ‘Existing 
Suppliers’ in the upper right corner. 
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• Click on the ‘Register’ link in the center of the page. 

Registration and Initial Login for Portal ID 
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• Complete the form and press the ‘submit’ button. 

• **Under ‘Organization Type’ make sure you select ‘Supplier’. 

Registration and Initial Login for Portal ID 
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• After pressing ‘Submit Registration’, you will receive an email notification 
once your application has been approved. 

• If you do not receive notification within 3-5 days, please email 
SupplierConnections@tva.gov to inquire on your application status. 

Registration and Initial Login for Portal ID 
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• Once you receive your  approval email, go to http://supplier.tva.gov/ in 
your browser. 

• Click on the ‘More applications & information’ link under ‘Existing 
Suppliers’ in the upper right corner. 

Registration and Initial Login for Portal ID 
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• Click on the ‘Recover/Activate your password’ link. 

Registration and Initial Login for Portal ID 
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• Enter the user id from your approval email and press the ‘Submit’ button. 

Registration and Initial Login for Portal ID 
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• You will receive an email with a password reset link within 30 minutes of 
submitting the password recovery request. NOTE: The link must be used 
immediately, as it expires after 60 minutes. 

• Set your new password and press the ‘Update’ button. 

Registration and Initial Login for Portal ID 
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• After entering the password and pressing update you are taken to a login 
screen. DO NOT USE THIS SCREEN (under construction).  

• Navigate back to supplier.tva.gov and follow the “Portal Login” link under 
the ‘Existing Suppliers’ section in the upper right of the screen. 

Registration and Initial Login for Portal ID 
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• The correct login screen is shown below.  

• Enter your user ID and Password and press ‘Submit’.  

Registration and Initial Login for Portal ID 
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• Once you are logged in, the screen below should be displayed. 

Registration and Initial Login for Portal ID 
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Resetting Your Password 



Resetting Your Password 
• Go to http://supplier.tva.gov/ in your browser. 

• Click on the ‘Recover/Activate your password’ link. 
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• Enter the user id from your approval email and press the ‘Submit’ button. 

Resetting Your Password 
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• You will receive an email with a password reset link within 30 minutes of 
submitting the password recovery request. NOTE: The link must be used 
immediately, as it expires after 60 minutes. 

• Set your new password and press the ‘Update’ button. 

Resetting Your Password 
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• After entering the password and pressing update you are taken to a login 
screen. DO NOT USE THIS SCREEN (under construction).  

• Navigate back to supplier.tva.gov and follow the “Portal Login” link under 
the ‘Existing Suppliers’ section in the upper right of the screen. 

Resetting Your Password 
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• The correct login screen is shown below.  

• Enter your user ID and Password and press ‘Submit’.  

Resetting Your Password 
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• Once you are logged in, the screen below should be displayed. 

Resetting Your Password 
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Additional Questions 

• If you have additional questions or are having 
problems logging into the Supplier Portal, 
please email SupplierConnections@tva.gov 
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Quick Reference Guide 

Register for an ID 

• Go to http://supplier.tva.gov/  

• Select “More applications & information” under “Existing Supplier” 

• Select “Register” 

• Complete information, be sure to select “Supplier” under “Organization Type”, select “Submit 
Registration” 

 

Activate/ Recover Password 

• Go to http://supplier.tva.gov/  

• Select “More applications & information” under “Existing Supplier” 

• Select “Recover/ Activate your password” 

• Input ID, select “Submit” 

• You will receive an email with password reset link within 30 minutes 

• Set your new password and press the “Update” button 
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TVA Browser Requirements 

• To access all content on the TVA Supplier Portal, you must use Internet Explorer version 6, 7, or 
8.  You must also use Windows version 7 or earlier.  Later IE, other browsers (e.g., Chrome, 
Firefox) and Windows versions are NOT compatible with TVA’s current version of Maximo. If 
you get an error trying to access a function such as Supplier Subcontracting, please check your 
browser version. 
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